Division of Credit Unions 


Q1 How satisfied are you with the Division examiners’ professionalism? 


Very Satisfied 


Satisfied 


Neutral 


Unsatisfied 


Very 
Unsatisfied 


Not Applicable 


Answered: 47 ~— Skipped: O 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES 
Very Satisfied 
Satisfied 

Neutral 

Unsatisfied 

Very Unsatisfied 


Not Applicable 
TOTAL 


RESPONSES 
89.36% 


8.51% 


2.13% 


0.00% 


0.00% 


0.00% 


42 


47 


Division of Credit Unions 


Q2 How satisfied are you with the Division's examination process? 


Answered: 47 ~— Skipped: 0 


Neutral j 


Unsatisfied 


Very 
Unsatisfied 


Not Applicable 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES RESPONSES 

Very Satisfied 74.47% 35 
Satisfied 23.40% 411. 
Neutral 2.13% 1 
Unsatisfied 0.00% (e) 
Very Unsatisfied 0.00% (0) 
Not Applicable 0.00% (0) 


TOTAL 47 


Division of Credit Unions 


Q3 How satisfied are you with Division management? 


Answered: 46 ~— Skipped: 1 


Neutral j 


Unsatisfied 


Very 
Unsatisfied 


Not Applicable 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES RESPONSES 
Very Satisfied 78.26% 
Satisfied 19.57% 
Neutral 2.17% 
Unsatisfied 0.00% 
Very Unsatisfied 0.00% 

0.00% 


Not Applicable 
TOTAL 


36 


46 


Division of Credit Unions 


Q4 How satisfied are you with the Division's performance in timely serving 
the credit union's needs? 


Answered: 47 — Skipped: 0 


Neutral | 


Unsatisfied 


Very 
Unsatisfied 


Not Applicable 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES RESPONSES 

Very Satisfied 80.85% 38 
Satisfied 17.02% 

Neutral 2.13% 

Unsatisfied 0.00% 

Very Unsatisfied 0.00% 

Not Applicable 0.00% 


TOTAL 47 


Division of Credit Unions 


Q5 How satisfied are you with the Division's understanding of the credit 


union system? 


Answered: 47 ~— Skipped: 0 


Neutral | 
Unsatisfied | 


Very 
Unsatisfied 


Not Applicable 


0% 10% 


ANSWER CHOICES 
Very Satisfied 
Satisfied 

Neutral 

Unsatisfied 

Very Unsatisfied 


Not Applicable 
TOTAL 


20% 30% 40% 50% 60% 70% 80% 90% 100% 


RESPONSES 
78.72% 


17.02% 


2.13% 


2.13% 


0.00% 


0.00% 
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47 


Division of Credit Unions 


Q6 If applicable, how satisfied were you with the examination process 
during the joint examination with the NCUA (only if one of your last two 
exams were joint with NCUA)? 


Answered: 25 = Skipped: 22 


Very satisfied 
Satisfied 
Neutral 


Dissatisfied 


Very 
dissatisfied 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES RESPONSES 

Very satisfied 48.00% 12 
Satisfied 24.00% 6 
Neutral 16.00% 4 
Dissatisfied 12.00% fe] 
Very dissatisfied 0.00% 0 


TOTAL 25 


Division of Credit Unions 


Q7 Overall, how satisfied are you with the Division of Credit Unions? 


Answered: 46 ~— Skipped: 1 


Neutral j 


Unsatisfied 


Very 
Unsatisfied 


Not Applicable 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ANSWER CHOICES RESPONSES 
Very Satisfied 78.26% 
Satisfied 19.57% 
Neutral 2.17% 
Unsatisfied 0.00% 
Very Unsatisfied 0.00% 

0.00% 


Not Applicable 
TOTAL 


36 


46 


